Questions

Answers

Q.1

Could you please clarify whether we must
send a representative in person to your
country to submit the sealed hard copies,
or if they can be sent via courier/post

A1

We would like to emphasize that, when
submitting your sealed hard copy, you may use
express delivery services such as DHL or
EMS. Please ensure that the documents are
delivered no later than May 11.

Q.2

| would like to ask about the

term “Information on plant management
systems” mentioned in the document.
Could you kindly explain its specific
meaning and provide an example of what
content should be included?

A.2
Please provide a description of the
organizational systems you use to control,
monitor, and optimize industrial plant
operations.
This may include, but is not limited to:

e Production control systems

o Energy management systems

e Maintenance management systems

» Inventory and material management

systems
e Real-time monitoring systems
e Quality management systems

Q.3

If we only submit the PDF version of the
relevant pages downloaded from the
official government website as supporting
documents, will this be deemed valid?

A3

If the information is obtained from an official
and publicly accessible source that allows
verification of your company’s legal operation,
a PDF version of that information will be
accepted as supporting documentation.

Q.4

We would like to inquire whether there is a
dedicated contact person or team who can
assist us in verifying the completeness
and correctness of our bid document. For
example, we plan to submit a draft version
of our bid document on May 5th; could you
and your colleagues review it and inform
us of any errors or deficiencies, so that we
can have sufficient time to make
corrections and improvements before the
official submission deadline?

A4

Your request may give rise to a conflict of
interest; therefore, it is not possible to assign
personnel to review pre-prepared or draft
documents. Applicants are required to prepare
and submit their materials in strict accordance
with the established guidelines.

Should any part of the guidelines require
clarification, updates will be published and
attached to the relevant selection
announcement on our Ministry’s official
website (www.mmbhi.gov.mn) to ensure equal
access to information for all participants.
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